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Summary 

• Designed and developed integration 

solutions using Mule ESB and 
Oracle Service Bus. 

 

• Skilled in creating REST, SOAP, and 
GraphQL APIs. 
 

• Proficient in Designing API 

contracts using RAML, Swagger, 
WSDL and XSD. 

 

• Utilized Mule connector/modules: 
DB, JMS, HTTP/s, File/FTP/SFTP, 

Email, Salesforce, Kafka, Object 

Store, Batch Jobs, Validation, 
Aggregator. 

 
• Experience with Mule Platform 

capabilities, including API Manager, 

Policies, Design Center, Exchange, 
Runtime Manager, and Monitoring. 

 
• Proficient in DataWeave, XQuery, 

XPath, and Java 

 
• Familiar with RFT and Proficient in 

setting up microservice stacks 
using Kubernetes, Docker, Java, 

Spring Boot and Helm Charts. 

 
• Proficiency in Object-Oriented 

Programming (OOP), Functional 

Programming and Reactive 
Programming. 

 
• Knowledge of architectural and 

design principles, including 

Microservices, API-led connectivity, 
SOLID principles, CAP theorem, 

Richardson Maturity Model, 12 
factor code, Domain Driven Design, 

Clean Architecture 
 

Work history 

1) Deloitte  

Duration: Sep 2020 – Present  
Client : Sterling National Bank, Webster Bank  

Environment: Cloudhub 

Technology: Mule 4 

 

Digital Banking( Core conversion): 

The project involved the development of core APIs designed 

to facilitate seamless interactions with various financial 
service providers. As a crucial part of the integration team, 

our primary objective was to create a robust and scalable 

API infrastructure that enables secure and efficient data 
exchange between our client's systems and the financial 

service providers' platforms. 
 

Financial Services Cloud: 

 
Led the successful implementation of Batch APIs to 
facilitate the migration from an existing platform to 

Salesforce Financial Services Cloud (FSC). As a key 
member of the integration team, I played a pivotal role in 

designing, developing, and deploying the Batch APIs, 

ensuring smooth data transfer and seamless transition from 
the legacy system to the Salesforce FSC platform. 

 

 
2) Torry Harris Business Solutions  

Duration: Oct 2018 – Sept 2020  
Client : British Telecom 

Environment: Weblogic, Docker, Kubernetes 

Technology: Oracle service bus, Spring boot, Mulesoft 

 

Oracle Service Bus Services to Microservice Migration: 

 
Led the successful migration project from Oracle Service 

Bus (OSB) to a Microservices architecture using Spring 
Boot, Docker, and Kubernetes. 

Designed and implemented the migration strategy, 
including the decomposition of monolithic services into 

microservices. 

Collaborated closely with cross-functional teams, including 
developers, testers, and system administrators, to ensure a 

smooth transition. 
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Summary 

Qualified Customer Service 

Representative with over 4 years in 

fast-paced customer service and call 

center environments. As a customer 

service representative I am 

personable good at building loyal 

relationships, solving problems, and 

Increasing Sales. I also excel in 

listening to customer needs, 

articulating product benefits and 

creating solutions that provide value 

to the customer. 

 

Skills 

• International sales support 

• Strategic sales knowledge 

• Exceptional communication skills 

• Stock records management 

• Quality assurance and control 

 

 

SKILLS 

• Mule ESB Connectors/ Modules  

• Mule SDK for Custom Connectors 

• Mule Runtime, Mule API Manager  

• Mule Monitoring, API Policies 

• Core Java, Spring Boot  

• Docker and Kubernetes 

• Oracle Service Bus 11g 

 

CERTIFICATIONS 

 
• MuleSoft Certified Developer - 

Level 1 (Mule 4) 

 

• MuleSoft Certified Integration 
Architect - Level 1 

 
• MuleSoft Certified Platform 

Architect - Level 1 

 

 

Academics 

BE (Telecommunication) 

Institution: B.M.S. College of 

Engineering, Bangalore, 

Karnataka 

CGPA: 7.98/10 

 

Diploma (Electronics and 

Communication) 

Institution: Acharya Patashala 

Polytechnic, Bangalore, 

Karnataka.  

Percentage: 76.6% 

 

SSLC 

Institution: Vokkaligara sangha 

High School, Bangalore, 

Karantaka.   

Percentage: 79.8% 

 

 

Exploring Mulesoft/Anypoint Platform: 

Explored Mulesoft/Anypoint Platform capabilities for 
integration, API management, and connectivity. Conducted a 
feasibility study to assess the suitability of Mulesoft for specific 
integration requirements. Designed and developed Mule 
applications to connect various systems and services. 

 

3) British Telecom 

Duration: June 2016 – Oct 2018  
Client : British Telecom 

Environment: Weblogic, Docker, Kubernetes 

Technology: Oracle service bus, Spring boot 

 

Handling Integrations Using Oracle Service Bus: 

 
Handling integrations using Oracle Service Bus (OSB), with 
expertise in service orchestration, protocol transformation, 
and message transformation for APIs including number 
management and product availability. 

 

Exploring and setting up microservice platform: 

Played a pivotal role in setting up a Kubernetes cluster using 
Kubespray, leveraged Docker as the container platform of 
choice, developed microservices using Spring Boot, and 
implemented robust monitoring solutions with Prometheus 
and Grafana. 

 

4) Torry Harris Business Solutions  

Duration: Oct 2014 – June 2016  
Client : Airtel 

Environment: Weblogic 

Technology: Oracle service bus 

 

Handling Integrations Using Oracle Service Bus: 

 
Played a crucial role in developing and managing integration 
services which includes WYNK integration, 3G to 4G Swim 
Swap etc. 

 

DECLARATION: 

I  hereby  declare  that  the  information  furnished  above  is  

true  to  my  knowledge.   

 

Date:   

Place: Bangalore                  (Suryanarayana K)  

 


