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Summary

e 9+ years of experience in IT with a focus on Mulesoft Anypoint development, API-led connectivity and
data integration across complex systems like Salesforce, Netsuite, SAP and Google BigQuery.

e Expertise in building scalable, reusable APls, leading high-impact projects using Agile methodologies.

e Led numerous ETL process development projects for data migration and integration, ensuring seamless
data flow between systems.

e Proven track record in conducting data audits, cleansing, and de-duplication to improve data quality
and reliability.

e Strong leadership and mentorship skills, managing cross-functional teams, guiding juniors through
technical growth while aligning project goals with company objectives.

e Experience managing multiple projects simultaneously, providing strategic direction and resolving
technical dependencies for timely delivery.

e Skilled in client collaboration, gathering requirements, and delivering customized technical solutions
that meet business needs.

e Experienced in leading a team, creating technical design documents, API reference materials, and
providing post-production support to ensure smooth project deployment.

e Expertise handling and delivering projects in Finance, Healthcare, HR and Non-profit domain.

Technical Skills

e Mulesoft & APl Development
Mulesoft Anypoint Platform, Mule 4, Dataweave 2.0, Mulesoft IPD, Mulesoft RPA, RAML, Munit

e Integration & Data Management
Salesforce, Netsuite, Google BigQuery, Google Chat, SAP system, Oracle 9i/11g, MS Sql Server

e ETL & Data Transformation
Informatica PowerCenter, MSBI-SSIS, Pl/Sql, Toad for Oracle/ Sql server, AQT, Tableau Server 8.3,
Tableau Desktop 9.1

e DevOps & CI/CD Tools

Jira, Confluence, BitBucket, SourceTree, Jenkins, Bamboo, XLDeploy, CA Workload Automation

Certifications

e MuleSoft Certified Developer - Level 1 (Mule 4)
e Mulesoft Certified Hyper-automation Specialist
e Salesforce Certified Administrator
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Educational Qualification

e 2015: Bachelor’s Degree in Computer Science with aggregate 8.1 CGPA

Work Experience

Latest Designation Company Tenure
° Senior Integration Specialist RafterOne Nov 2022 —till date
. Application Development Specialist | Accenture Sep 2021 — Nov 2022
) Senior Integration Developer Traction on Demand | Dec 2019 — Sep 2021
° Technology Analyst Infosys Ltd Aug 2015 — Dec 2019

Project Experience

1. Mulesoft Team Lead, December’2022 — present
Project: Real-time integrations between multiple SF orgs and Vendor systems

Architected and led a bi-directional integration framework to ensure successful execution and
acknowledgment across Salesforce orgs and vendor systems.

Designed a scalable API architecture using MQ Queues to facilitate smooth payload transfer
between systems, optimizing real-time data synchronization.

Integrated complex Salesforce requests utilizing the Salesforce Composite Connector, enabling
efficient processing of multiple requests in a single call.

Developed a layered API-led connectivity model consisting of 12 APIs organized into Experience,
Process, and System layers, enhancing modularity and scalability.

Achieved 90% code coverage through the implementation of MUnits, ensuring robust testing
and reliability of the APIs.

Collaborated directly with clients during requirement-gathering sessions to align technical
solutions with business needs, ensuring project success and client satisfaction.

Led production deployment activities and provided comprehensive post-production support to
ensure seamless project execution and system stability.

2. Mulesoft Developer, December’2022 — March’2024
Project: Complex multi-system integration with Financial Data

Led the integration of Netsuite, Salesforce, Google BigQuery Database and Google Chat
Channels streaming data flows and improving system interoperability.

Worked closely with clients to gather and understand business requirements, translating them
into comprehensive technical solutions for seamless integration.

Implemented integration between Netsuite and Salesforce into BigQuery, where aggregated
data is processed to generate customized messages in Google Chat through integrations.
Designed and deployed error-handling frameworks, including custom error handlers, to manage
system failures and trigger real-time email alerts and Slack notifications improving error
resolution efficiency.



3. Mulesoft Developer/ Team Lead, October’2021 — November’2022
Project: Data Integration between multiple systems to handle health care data

e Leading a team on offshore while having daily standups with onshore to gather information for
requirement analysis and building forward to finalize Design and Development.

e Current projects consists of integration between Salesforce Health Cloud, Salesforce Sales
Cloud, flat files, sftp servers and amazon S3.

e Hands on experience while designing, developing and managing api’s.

e Experience in integrating api’s using api led methodology and implementing error handling for
the integration.

e Expertise while working with Mule connectors, scopes, loops and data payload transformations
using dataweave.

4. Mulesoft Integration Specialist, January’2020 — September’2021
Project: Data Integration between CRM systems to handle financial data

e Leading a team with direct interaction with Client to gather information for requirement
analysis and building forward to finalize Design and Development.

e Following SDLC approach of Mulesoft API Led methodology.

e Experience in designing and developing RAML based APIs using Anypoint API Platform.

e Hands-on with Mule 4 and Anypoint Platform to work on API development lifecycle

e Experience in building complex Mule Flows, Scopes, Error Handling strategies, Validation and
transforming data using dataweave 2.0

e Developing api’s to build integration between CRM Salesforce, Oracle Netsuite and Sql Servers
while following api layers approach of experience, process and system.

e Experience with creating MUnits to automate testing.

5. ETL Developer at Offshore, January’2018 — December’2019
Project: Data warehousing and migration project to maintain historical tables to analyze retirement
plans trends of customers
e Leading a team as a team lead and direct interaction with onshore team.
e Parsed high-level design specification to simple ETL coding and mapping standards.
e Worked on Informatica Power Center tools - Designer, Repository Manager, Workflow
Manager, and Workflow Monitor.
e Developed informatica data pipelines and its corresponding sessions and workflows while
working with various sources i.e. flat files, excel sheets, Oracle/ MS Sql Server Db Tables.
e Proficiency in writing complex sql queries to be used in source Qualifier.
e Experience developing reusable transformations and mapplets.
e Proactively involved in unit testing phase and knowledge transfer sessions with testing team.
e Experience with deployment phase of SLDC using tools i.e. Jira, Confluence, SourceTree,
BitBucket, Jenkins, Bamboo, XLDeploy, AutoSys, CA Workload.



